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Regency Center for Women and Infants 

 

101 Avenue O Southeast Winter Haven, FL 33880 863.294.7010 

 

 
 
 
Dear Expectant Parent: 
 
Welcome to the Regency Center for Women and Infants.  Since we are not able to 
speak with each of you personally before your baby’s birth, this letter is meant to say 
hello and thank you for choosing the Regency for your upcoming birth.  Our excellent 
staff will strive to meet your needs to your complete satisfaction.  Our goal is to give you 
a wonderful experience that you will treasure forever. 
 
On the webpage where this form is found is another form called a “Preference List”.  
This form can be used when you talk with your doctor or midwife about plans and wishes 
for your birth experience.  By sharing your wishes with us, we are better able to care for 
you and your baby in the way you prefer.  Please know that the health and safety of you 
and your baby is our greatest concern. 
 
After you have completed and discussed the Preference List with your doctor or midwife, 
bring or send it to: 

Regency Administration 
101 Avenue O S.E. 

Winter Haven, FL 33880 
 

It will be attached to your prenatal record on the Maternity Unit. 
 
During childbirth classes or tour of the Regency, you will learn more about hospital 
procedures and the ways we usually provide care to mothers and babies.  If we can help 
you or answer any questions. Please contact us.  And again, thank you for choosing the 
Regency for your family’s health care. 
 
Sincerely, 
 
 
Susie Hart, RNC 
Assistant Vice President 
 
 
Valerie Butler, RNC 
Mother-Baby/GYN Manager 
 
 
Tracy Ayers, RN 
Nursery/NICU Manager 
 
 


